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This year’s event will provide attendees with a unique opportunity to update themselves on the major 
issues and infl uences that will aff ect doing business across the plumbing sector into the future.  
We have an array of impressive presenters both from within and outside the sector. Some of the 

sessions will take the form of executive summaries by panellists, which will allow for more interaction 
between presenters and delegates.

DISRUPTION AND OPPORTUNITY 
ACROSS THE PLUMBING SECTOR

8.00 AM REGISTRATION AND REFRESHMENTS

8.45 AM CONFERENCE OPENING & WELCOME
Jeff  Patchell: Publisher, Plumbing Connection Magazine

9.00 AM ECONOMIC FORECAST
ROBERT MELLOR – MANAGING DIRECTOR, BIS OXFORD ECONOMICS (FORMERLY BIS SHRAPNEL)
Robert is one of the most sought-after economic commentators on prospects for the residential/commercial 
building sectors. He will provide a valuable insight into how the market looks going forward, using BIS up-to-the-
minute market data.

10.00AM NON CONFORMING/COMPLYING BUILDING PRODUCT – ISSUES THAT WON’T GO AWAY
Scott Michaels: President, Plumbing Products Industry Group and invited experts will hold a panel discussion to 
update attendees on the current status with Government and the evident situation in the marketplace.

10.30 AM MORNING TEA

11.00 AM REGULATORY PANEL SESSION
Stuart Henry: Executive Director, Plumbing Products Industry Group (PPIG) will lead this important discussion aimed 
at providing delegates with up-to-date information on the status of regulatory matters.
This will include executive summaries by Standards Australia; Australian Building Codes Board (ABCB); Water Effi  ciency 
Labelling and Standards scheme (WELS), and the Joint Accreditation System of Australia and New Zealand (JAS-ANZ). 

12.15 AM BUILDING INFORMATION MODELLING (BIM) – WHAT YOU NEED TO KNOW ABOUT BIM AND HOW IT AFFECTS 
YOUR ORGANISATION.
A leading hydraulic design practitioner will present the current state of play with BIM, as well as glimpse into the 
future and how the industry needs to work together on this important business tool.

12.45 PM LUNCHEON
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1.45 PM KEYNOTE PRESENTATION
PROFESSOR STUART WHITE: DIRECTOR OF THE INSTITUTE OF SUSTAINABLE FUTURES - UNIVERSITY OF 
TECHNOLOGY SYDNEY
Prepare yourself for an illuminating address by Stuart – “The future of urban water and the plumbing industry: 
disruption and opportunity”. All areas of infrastructure are undergoing rapid change as a result of changing 
technology, rapid growth and changing community expectations, as well as shifts in the regulatory environment.
The urban water sector is no exception, and this will have major implications for the future of the plumbing industry. 
Some of these changes and disruptions are arising from the use of smart metering, telemetry and controls including 
the Internet of Things, as well as advanced water effi  ciency, source separation, localised reuse and changes in 
regulation and ownership of utilities and water services.
This presentation will focus on some of these changes and how they can benefi t the water sector including the 
plumbing industry. It will particularly draw on lessons and examples from other infrastructure sectors such as energy 
use and supply, and case studies of leading examples from around the world.

2.30 PM SKILL TRAINING ACROSS THE NATION
Without well trained installers, this industry would face serious challenges. It is vital the plumbing sector attracts the 
best of today’s youth to the trade, agree what they need to learn, train them well and continue lifetime training as 
technology/regulation continually evolves. 
You’ll hear how training is being delivered in varying ways for both apprenticeship and post-apprenticeship courses.

3.30 PM AFTERNOON TEA

3.50 PM THE CASE FOR LEAD-FREE BRASS
Lead is an emotional issue that keeps presenting in the mainstream media. Though producing lead-free brass 
is not as easy as it may sound, other countries have taken the leap forward. What should Australia be doing and 
should we be developing a road map? This important discussion will be lead by Peter Flynn of Reliance Worldwide, in 
conjunction with other PPIG members.

4.20 PM IN THE TRENCHES
Hear from some of Australia’s leading plumbing contractors as they put into context the day’s proceedings, as well as 
highlighting issues from across the supply chain that currently aff ect them. 
Their observations will be followed with a Q&A session.

5.20 PM WRAP-UP OF THE DAY
STUART HENRY: EXECUTIVE DIRECTOR, PLUMBING PRODUCTS INDUSTRY GROUP 
Stuart will put in perspective what we have learned from our speakers/presentations during the day.

5.30-
6.30 PM

NETWORKING COCKTAILS 
Your opportunity to mix with colleagues and peers and ask that question or two you didn’t get around to during the 
day’s sessions.
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